
 
 
 
 
 
 

 
 
 
 
 

JOB POSTING NUMBER TM-2025-668 POSITION CODE 115-4FCSC-ISO_10 

DEPARTMENT SECURITY 

JOB STATUS/FTE Permanent/0.2 FTE ANTICIPATED 
SHIFT  

 

D12/N12 
Dependent on operational 
requirements, schedules may 
be updated to include days, 
evenings, nights or weekends 

HOURLY WAGE 
 

$38.734 - $44.830 UNION 
AFFILIATION  

 

CUPE (Facility Support) 

 

POSITION SUMMARY 
The Healthcare Institutional Safety Officers (ISO) are hospital employees and licensed security guards who are specifically trained to 
respond, protect and enforce requirements to achieve safe patient care and healthcare work environments, particularly those 
facilities which require a high frequency of response to behaviours in acute and forensic mental health units. A healthcare ISO is 
responsible for enforcing the provision of bylaws and enforcing the provision of additional appointed statutes as outlined in the 
Police Services Act under the Institutional Safety Officer program. Working cooperatively with healthcare professionals, law 
enforcement and other stakeholders, they provide a highly skilled collaborative enforcement and patient care model. The ISO is 
responsible for enforcement, prevention, intervention, and education of applicable legislation within the healthcare facility. ISOs 
daily encounter and respond to high-risk situations in sites with documented and high frequency violent behaviours (usually from 
high volume emergency departments and high acuity mental health units). Healthcare ISOs are also trained to have the Qualified 
Persons designation under the Mental Health Act and will be able to maintain safe custody of intoxicated persons under the 
Intoxicated Persons Detention Act.  

 
 QUALIFICATIONS 

• Successfully complete the Healthcare Institutional Safety Officer training, and demonstrate competency in order to be 
designated as per the Police Services Act, Institutional Safety Officer program. Must also be able to demonstrate ongoing 
competency and capacity in order to maintain that designation as per the program requirements 

• Grade 12 or equivalent 

• Successfully complete Qualified Persons training and demonstrate competency in order to be designated as per the Mental 
Health Act. Must also be able to demonstrate ongoing competency and capacity in order to maintain that designation as 
per the program requirements 

• Possess and maintain a valid Manitoba Security Guard License.  

• Valid Manitoba Class V driver’s license 

• Working knowledge of Windows based programs (Microsoft Word, Excel, Outlook) and Internet 

• Demonstrated understanding and competencies regarding Use of Force, Use of Force Continuum and all applicable 
legislation (i.e. Criminal Code of Canada, Trespass Act) as it relates to the ability to restrain uncooperative, hostile or violent 
persons. • Working knowledge of issues facing hard to serve populations, including but not limited to: homelessness, 
vulnerable persons, addictions, crime prevention, and public safety 

• Ability to speak an Indigenous language is an asset, preferably Cree, Dene or Michif 

• Satisfactory employment record required 

• Successful candidate subject to provide security checks in accordance with Security Checks for Employment Policy (HR-02-
80.  Waived for internal candidates with current checks on file.   

 
For a full listing of qualifications please: 

• Internal Candidates: Refer to the Job Description which is posted on the Intranet under Department/Human 
Resources/Job Description, then select the applicable department; or, 

• External Candidates: Contact Human Resources to request a copy 
            

Northern RHA strives to have a diverse workforce in an inclusive and accessible workplace,  
which provides opportunity for reasonable accommodation.  

 Indigenous applicants are encouraged to self-declare when submitting applications & resumes. 
We thank all candidates for applying.  Only those selected for interview will be contacted. 

 Using Google Chrome, Apply online at www.northernhealthregion.ca  
 

OPEN UNTIL FILLED 
 

Note: In the event of technical difficulties with the online application, please contact Human Resources at 
recruiteast@nrha.ca for assistance. 

 

CAREER OPPORTUNITY 
 

INSTITUTIONAL SAFETY OFFICER (ISO) 
Location:  Thompson, MB 
Facility: Thompson General Hospital 

A Culturally Diverse 

Organization 

http://www.northernhealthregion.ca/
mailto:HRARegional@nrha.ca

