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1.0 PURPOSE

1.1

To raise awareness of all individuals attending at Northern Health Region (NHR) facilities of
the need to reduce the use of scented products wherever possible as well as outlining the
process for management of scent-related concerns.

2.0 DEFINITIONS

2.1

2.2

2.3

Client: an individual who accesses or receives healthcare related services from a Northern
Health Region (NHR) facility or program. A client may be a patient in an acute care setting,
a resident in a personal care home, or client in a community program or facility.

Employee: unless otherwise specified, refers to all employees, medical staff, students,
volunteers, board members, contractors, contract workers, agency personnel, and other
individuals performing work activities within or on behalf of the Northern Health Region
(NHR).

Scented and Fragrant Products: for the purposes of this policy, refers to any product that
produces a scent strong enough to be a discomfort to others. This includes, but is not
limited to, colognes, perfumes, after shave products, lotions, powders, deodorants, hair
spray, smoke or tobacco, and cleaning products. Highly scented flowers such as
Eucalyptus, Easter Lily, Oriental Lily, and Stargazer Lily also fall into these guidelines.

3.0 POLICY STATEMENT(S)

3.1

3.2

3.3

The NHR supports a healthy environment for clients, employees, physicians, volunteers,
and visitors. Every effort is made to limit exposure to strong scents and fragrances in the
environment that cause discomfort or impact the health of sensitive individuals

The use of scented and fragrant products, and highly scented flowers, by employees,
physicians, volunteers, patients, and visitors is discouraged. Use may be prohibited if
circumstances warrant.

Air fresheners and room deodorizers, approved by the NHR, may be used in the facilities.
The products are intended to mask objectionable odours and are used for improved
environmental comfort.

The Northern Health Region does not guarantee the currency or accuracy of any printed policy. Always refer to the electronic Policies and
Procedures for the most current version of this document.
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4.0 PROCEDURE / RESPONSIBILITIES

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

All employees are informed of this policy through departmental orientation and signs posted
within the facilities.

An employee with concerns about scents or fragrances while performing job duties must
discuss with their manager. It is anticipated that these concerns can be addressed at the
departmental level.

If unable to resolve at the departmental level, an employee suffering the effects of scented
products must complete appropriate documentation RL Patient Safety Event Reporting-
Shared Health. Medical documentation may be required to determine actual cause of the
adverse effect to the employee with the concern.

If a client complaint is received, the manager of the area reviews.
The manager determines the cause of the concern and options available.

If the fragrance is a result of an individual using a scented or fragrant product, the manager
discusses the concern and instructs the individual of the need to eliminate using the
product.

If the fragrance is the result of highly scented flowers, the manager discusses the concern
and instructs the individual responsible of the need to remove the flowers.

If the fragrance is a result of a product used in a facility, the manager contacts the
Occupational Health & Safety (OHS) Coordinator for assistance in determining if an
appropriate product substitution is available.

5.0 RELATED DOCUMENTS

5.1

5.2

Scent Awareness Poster

AD-01-135 Occurrence Reporting and Response

6.0 REFERENCES

6.1

Manitoba Human Rights Commission. Manitoba Human Rights Code. Retrieved from
http://www.manitobahumanrights.ca/vl/
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The Northern Health Region does not guarantee the currency or accuracy of any printed policy. Always refer to the electronic Policies and
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