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1.0 PURPOSE 
 

 1.1 To enable access to all Northern Health Region (NHR) sites and services for persons who 
rely on a Service Animal. 
 

 1.2 To provide a welcoming environment to persons accompanied by a Service Animal.  
 

 1.3 To provide guidance and education to NHR employees, patients and visitors on the access 
of Service Animals to NHR sites. 
 

 1.4 To comply with legislative requirements including the Manitoba Human Rights Code, 
Accessibility for Manitobans Act,  Accessibility for Manitobans Act Customer Service 
Standard Regulation, The Service Animal Protection Act and infection prevention and 
control standards. 

 
2.0 DEFINITIONS 

 
 2.1 Service Animals: An animal that has been trained to provide assistance to a person with a 

disability that relates to that person's disability.   They provide a variety of services, 
including but not limited to, guiding; companionship; pulling a wheelchair; alerting to 
seizures; opening and closing doors, or retrieving dropped items. A service animal is given 
access to all places the public is invited when accompanying their human partner. Infection 
Control guidelines must be followed.   
 
The Service animal must be a domestic companion animal. The following species are 
excluded: 

• non-human primates 
• reptiles and amphibians 
• hamsters, gerbils, mice and rats 
• prairie dogs, hedgehogs 
• animals that have not been litter trained 

 
3.0 POLICY STATEMENT(S) 

The NHR welcomes persons with disabilities partnered with a service animal. This policy will assist 
in preventing anticipated concerns regarding the presence of service animals and aid in maintaining 
infection control principles. 
 

 

https://web2.gov.mb.ca/bills/40-2/b026e.php
http://www.accessibilitymb.ca/customer-service-standard.html
http://www.accessibilitymb.ca/customer-service-standard.html
https://web2.gov.mb.ca/bills/39-3/b238e.php
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4.0 PROCEDURE / RESPONSIBILITIES 

 
 4.1 Welcoming Service Animals and Guide Dogs 

 
  4.1.1  Elective Patient Admissions 

• pre-planning and documentation in the health record occurs with the owner 
and health care provider through pre-admission; 

• the service animal owner is responsible for pre-planning with a support 
person if necessary; 

• all reasonable efforts will be made to accommodate the patient and service 
animal when no advanced notice has been received; 

• for elective admissions, a private room will be assigned if possible. if a 
private room is not available, a semi-private room will be assigned with the 
consent of the other patient(s).  

• the service animal is to remain with the patient at all times.   
• the patient has the responsibility for feeding, walking and cleanup of any 

accidents.  
• if the patient is unable to manage the service animal, their designated 

support person for the animal is contacted to come and take responsibility for 
the animal during the transition period. The service animal may be brought to 
the NHR to visit and to resume its duty as soon as possible. 
 

  4.1.2 Outpatient Procedures or Clinic Appointments 
• all reasonable efforts are made to welcome a patient with a service animal.  
• an outpatient who knows they will be separated from their animal because of 

infection control or other reasons should arrange their own support person.  
• an NHR employee will take temporary responsibility of the animal during 

regular business hours if the patient is unable to find someone or if the 
appointment is unplanned or an emergency. 
 

  4.1.3 
 

Emergent Patient Admissions 
• patients able to manage the animal will not be separated unless the owner 

gives consent or if there are infection control or safety issues. 
• for patients who need help with their service animals at unexpected times 

and have no support person with them, employees 
o contact Executive Director of Clinical Services for planning purposes; 
o the Nurse Manager, Clinical Resource Nurse (CRN), or Charge Nurse 

contacts the next of kin or support person to come to the hospital and 
take responsibility for the animal. 

• the service animal will be brought to the NHR to visit and to resume its duty 
as soon as possible. 
 

 4.2 Responsibilities 
 

  4.2.1 The service animal’s owner is responsible 
• for the animal’s control, behaviour, care, supervision and wellbeing; 
• to provide documentation that the identified service animal has attended 

training school and up to date immunization records if requested. 
• to make sure the service animal is clearly identified and/or recognized (e.g. 

identification card, harness or jacket with markings of the training school). If 
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in doubt, consult with the Executive Director of Clinical Services. 
 

  4.2.2 Area Charge Person 
• informs employees about the role of the service animal and how to interact 

properly with the patient and the animal;  
• notifies other patients of the service animal’s presence and address any 

concerns (e.g. allergies);  
• discusses with owner and employees the responsibilities for feeding, 

handling and cleaning issues. 
• if a health care provider does not feel comfortable providing care to a patient 

with a service animal, report to the manager. 
 

  4.2.3 Employees (including Physicians) do not: 
• separate or attempt to separate a patient from their service animal without 

the owner’s consent; 
• touch a service animal or the person it assists without permission; 
• pet or make noise at a service animal as this may distract the animal from 

the task they are trained to provide; 
• feed a service animal as it may have special diet or may become ill from 

unusual food or food at an unexpected time; 
• startle a service animal on purpose;  
• provide care for the service animal while an employee is performing their 

professional health related duties. This care includes, but is not limited to 
feeding, toileting, exercising and interacting. 

 
  Note: It is the employees own risk and liability if they volunteer to assist a patient in caring 

for a service animal during their off-duty hours. This does not include responsibilities that 
are assigned by their supervisor in an emergency. 
 

 4.3 Safety 
If an employee, visitor, or patient is injured by a service animal,  

• an occurrence report must be completed detailing the name of the injured, 
circumstances, and nature of injury. 

• all bites should be reported to Northern Health Region Public Health’s office. 
 

 4.4 Service Animal Removal or Refusal  
Removal or refusal of a service animal can occur for reasons that are expressed or seen at 
that time and not assumed actions. Judging how a service animal might behave due to 
experience with other animals or during other meetings is not a reason to remove or refuse. 

  4.4.1 If another person complains about the presence of a service animal (because of 
allergies, fear, or other reasons not related to the animal’s attitude or health) 

• the person with concerns of the animal should be separated and/or remove 
themselves from the area where the animal is located.  

• each situation is considered individual and discussed with the owner. 
• discussion with the Executive Director of Clinical Services is recommended 

in difficult situations. 
  4.4.2 A service animal may only be removed, refused or separated from its owner 

• if the animal’s actual behaviour shows a direct threat to the health or safety 
of others; 

• if requested by the health care provider for sound medical or infection control 
reasons. The reason of removal or refusal must be documented in the 
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patient’s health record. 
 

  4.4.3 If a patient must be separated from his or her service animal while in the health-care 
facility  

• ask the patient what arrangements have been made for care of the animal 
during this period of being apart;  

• ask the patient about additional needs they may have in the absence of the 
service animal. 

 
5.0 RELATED DOCUMENTS 

 
 5.1 Northern Health Region Policy: Occurrence Reporting and Management AD-01-135 

https://intranet.nrha.ca/default.aspx?cid=2737&lang=1   
 

6.0 REFERENCES 
 

 6.1 Guidelines for Environmental Infection Control in Health-Care Facilities: 
Recommendations of CDC and the Healthcare Infection Control Practices Advisory 
Committee (HICPAC) 
http://www.cdc.gov/mmwR/preview/mmwrhtml/rr5210a1.htm  
 

 6.2 Guidelines for animal-assisted interventions in health care facilities 
http://www.apic.org/AM/Template.cfm?Template=/CM/ContentDisplay.cfm&ContentID=125
74   
 

 6.3 Manitoba Government. (2013) Accessibility for Manitobans Act C.C.S.M. c. A1.7 
Retrieved from https://web2.gov.mb.ca/bills/40-2/b026e.php      
 

 6.4 Manitoba Government. (2015). The Accessibility for Manitobans Act (C.C.S.M. c. A1.7) 
Customer Service Standard Regulation. 
Retrieved from http://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=171/2015   
 

 6.5 Manitoba Government. (2009). Service Animal Protection Act C.C.S.M. c.S90 
Retrieved from https://web2.gov.mb.ca/bills/39-3/b238e.php   
 

 6.6 Manitoba Human Rights Commission Service Animal Policy  
http://manitobahumanrights.ca/v1/education-resources/resources/policies-pages/policies-i-
9.html   
 

 
7.0 REVISION & REVIEW DATE(S) 

 
 Revised (R) April 28, 2021 

                    April 6, 2018 
reviewed (r) April 28, 2021 
                    April 06, 2018 

 

https://intranet.nrha.ca/default.aspx?cid=2737&lang=1
http://www.cdc.gov/mmwR/preview/mmwrhtml/rr5210a1.htm
http://www.apic.org/AM/Template.cfm?Template=/CM/ContentDisplay.cfm&ContentID=12574
http://www.apic.org/AM/Template.cfm?Template=/CM/ContentDisplay.cfm&ContentID=12574
https://web2.gov.mb.ca/bills/40-2/b026e.php
http://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=171/2015
https://web2.gov.mb.ca/bills/39-3/b238e.php
http://manitobahumanrights.ca/v1/education-resources/resources/policies-pages/policies-i-9.html
http://manitobahumanrights.ca/v1/education-resources/resources/policies-pages/policies-i-9.html
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