WHO MAKES UP YOUR TEAM?

To make sure we give you the best
care possible, our teamiis
multidisciplinary. This means that
many people may take care of you
and your baby during your stay with
us!

YOUR TEAM MAY
CONSIST OF:

e Physicians

e Nursing

e Midwifery

¢ Indigenous Services
e Knowledge Keepers
e Respiratory Therapy
e Social Work

e Pharmacy

e Health Care Aides

e Lactation Consultants

While the NHR does not employ
doulas, we would be happy to provide
you with information for contacting
one!

OUR VALUES:
e TRUST

e RESPECT

e INTEGRITY

e COMPASSION
e HUMILITY

GOING HOME:
A Family’'s Guide
ToThe
Birthing Experience

When the time comes for
your family to go home,
please stay patient with us
while we ensure you are
being discharged
safely!As part of your
discharge, we ensure that
a referral is sent to Public
Health for follow up when
you go homel!

OUR MISSION:

To provide healthcare in a
way that grows trust,
inclusion and an
understanding of patient
needs to provide the best
patient experience.

Let Us Know How We're
Doing!

Contact Patient Experience
with any compliments,
concerns or complaints!

Ph: 1-888-340-6742
patientexperience@nrha.ca
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Welcome to the
obstetrics unit!

We're here to make your birth
experience special!

The Northern Health Region (NHR)
has two Obstetrical sites:

e Thompson
e The Pas

Thompson's Obstetrical Unit also
contains an Intermediate Care
Nursery.

We'd like to thank you for choosing
one of our sites to celebrate your
family’s special day!

Our responsibilities:

The birthing experience is a
memory that stays with a family
forever. With this statement in
mind, our goal is to provide safe,
culturally-competent care as
part of a multi-disciplinary team
that includes patient centered
care.

Family Responsibilities:

Transport your baby safely!

e We ask that whenever you are
walking outside of your room to
please keep your baby in the
bassinet for their safety!

Safe Sleep

e Babies should sleep on their
back

¢ If you are getting drowsy, ask
one of the staff to help put
baby into the bassinet!

e See the Safe Sleeping for Your
Baby pamphlet for more
information!
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Feeding

e Your baby should eat
every two (2) to three (3)
hours during their stay

e We ask that if you need
breastfeeding support,
just calll We're here to
help!

e If you are formula feeding,
we ask that you come to
staff to get a bottle

Support Person

e We ask that you assist the
birthing parent by taking
care of baby to allow the
birthing parent to rest

Participate!

e There are many
opportunities to
participate in your care!
These opportunities
include at bedside report
and anytime we’re in your
room!




